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LET’S GET STARTED

You're just a few clicks away from
N

+ MEMBER PORTAL INSTRUCTIONS

Healthcare Highways
Member Portal

Access to everything you need to quickly
and easily manage your account information.

Welcome to the HCH Member Portal Guide. Your
member portal provides you access to all your
personal, claim, and eligibility information, plus a
whole lot more. This guide will step you through
setting up and using this powerful tool. Let’s

get started!

STEP 1
Go to www.healthcarehighways.com. You will be
brought to the home page

STEP 2
At the top of the page, select “Member Portal”.

STEP 3

Have your ID card ready and check whether your
group number starts with “HH” or “HCH?”. If your ID
card starts with “HH”, click on the button on the
left-hand side that says “HH Login”. If your ID card
starts with “HCH?”, click on the button on the
right-hand side that says, “HCH login”. You will be
taken to the member portal.
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If you're here to log into your member account, choose the option below that matches your group number. If
you're looking for a provider, our provider search is also below.

Our Helpful Resources links below should answer most of your questions, but if you still can't find what you need,
please call us at (866) 945-2292. We're available from 8:00 a.m. — 5:00 p.m. (CT), Monday to Friday.

If your Group Number starts with f your Group Number starts with
HH HCH
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STEP 4

Enter your username and password if o = I L
you have an existing account. If you are a i

new member, under the “Login” button,
click on “Sign up”. This will take you to a
form where you will enter your informa-

tion. You will then get a verification email. Q MEMBER LOGIN

LET'S GET STARTED
Forgot your password? Click the “Forgot e
Password” button and enter the valid e
username. Click the “Send Password” + MEMBER PORTAL INSTRUCTIONS

button. The password is sent to the
registered email.

Important Note: If a member has a dependent on
their plan over the age of 18 the dependent will
need to create their own individual log in to
access their personal claim information.

A shared email address cannot be used to
access two members on the portal.
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For example, a spouse of a member would need
to use a personal email address to access their
personal claim information within the portal.

Challenging healthcare to do better.

STEP 5
Once logged in, you will be taken to the
home page.

Welcome. You've accessed your member portal.

At th e tO p Of th e h O m e pa g e, yO U Wl | | We've assembled everything you need to quickly and easily manage your account
have d|ffe rent tabg avallable that a”OW information along your wellness journey. This portal will allow you to:
you to view your claims and eligibility, @ -
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view, print, and order new ID cards,
update your personal information, search
for a provider and much more.

Coverage

STEP 1
At the top of the home page, click on the
“Coverage” tab to access eligibility information.

Top toolbar navigation
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STEP 2
Once you click on “Coverage”, your
information should auto-populate.

Group Details

This area allows you to view the
basic details of the employee
group and employment status.

Employee details

This area allows you to view the
personal information of the
insured employee.

Please note that you can update your
personal information by clicking the
green “edit” button at the bottom right.

HIPAA Release Forms

This area allows you to manage the
authorized caller information for the
insured employee.

To add an authorized caller for a
HIPAA release form, click on the
green button on the right hand side
that says, “Add authorized caller”. A
form will appear for you to fill.

As appropriate, specify the following
fields information: Caller Name,
Relationship, Member, Date
Received, and Upload Document.

Click the Submit button.

The new authorized caller details
are added in the HIPAA Release
Forms area.

Member Details
This area allows you to view and

manage information about your plan.
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Group Details Employee Details
Group Number:  HCH9000 Employee SSN:  111-11-1129
Group Name: HCH Test Group FirstName:  Waleed
Location: 2406 Middle Initial: ~ Te

Employee Status:  Full_Time Last Name: Waleed

Mailing Address 1: Europe

Mailing Address 2: Europe

Communication Preference:

Marketing Preference:

HIPAA Release Forms

Date of Birth: ~ 05/05/1992 Cell Phone Number:  (222) 222-2222

Date of Hire:  10/09/2019 Alternate Number: (333 333-3333
Gender: Male Email: stariq@tfntech.com

Marital Status: ~ Single

City:  Europe Zip: 323243

State:  HI

Email Phone Call

Opt in Email Optin Phone Call

3 Add Authorized Caller

Action w| Authorized Caller Relationship Member Date Received Attachment
No record found

Show & Previous  Next
Authorized Caller Details
Caller Name * Ralationship *

Caller Narme Self A
Member * Date Recebved *

Salect Mambar Y
Upload Docurmeant *

Choose File | Mo file chosen

BT

Member Details

Member: Plan Year:

ALL Member 01/01/2019-12/31/2019

Self 11111129 waleed waleed Male

050511992 27

Spouse test spouse Female  05/05/1992 27

'H9000000185-01 2019:01-01

H90000001-02 2019-01-01

MEC BASIC 11/09/2019 X38_Leave_of_Absence_without Bei ~ Active

MEC BASIC 11/10/2019 Active

Show 5

Previous 1 Next



STEP 3
To view recent claims click the button
in the purple toolbar located in the
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upper right corner. Group Details Employee Details
This is also a qu]ck way to view your 1D Group Name:  HCH Test Group FirstName:  Waleed Date of Hire:  10/00/2010 Alternate Number, (3333333333
card information as well. You can e gl | e
locate that button to the right of the
“View Recent Claims” button. R
B
(e ]

Recent Claims
This area allows you to view the

Claim ID 4| Claim Type Service Date

recent claims and EOB document No recordfound

information of the member. show(5_v] el
Notes

This area allows you to view the

important notes regarding your Acton S| NoelD | Fulfame | Te | CmoedBy | Cresed e T | Bty
enroliment. o

Show 5 v Previous  Next

Enrollment Forms
This area allows you to view and
manage your enrollment form details.

By clicking on the icon on the left
side below the word “Action” you can

access enrollment informatlon aS We” Ac | Emfomlilunher v Employee Full Name Employee SSN Enroliment Type EecfrveDa!e Term Date oﬂmemsmtus
Z EF-769783 Arshman Munawar 100200102 New 08/12/2019 roved
as add dependents. Once you have Showing 1101 0f1 Show(5 ¥ Provoss 1 Nt

made any changes, make sure to
check the box at the bottom on the
left-hand side and click “submit”.

Employee Page History

This area allows you to view the i pr—
detalls Of the user aCtIVIty and Admin CHC 08/126/2019 05:12:15 AM Enroliment Form EF-769787 Was Created and Approved
show[s v Previous 1 Next

changes made to the information on
the employee page.

No record found

Show |5 v Previous  Next



STEP 1

To access ID cards, go to the home page.
At the top of the page, you'll see a menu
with tabs. Look for the tab that says
“View Cards”.
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STEP 2
Click on the “ID Cards” tab. You will be
taken to a page with your listed ID card(s).

STEP 3

Click on the ID card(s) you wish to view. If

you want to download an ID card, click on
the “Download” icon on the left-hand side.

Once you download the document, feel
free to use this as a temporary ID card if
you’re in the process of waiting for a new
one to be mailed.

Home Claims Coverage @ Plans Links ~

Evaluation Warning: The document was created with Spire.Doc for .NET.
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Group Name: HCH Test Group
Group Number: HCH9000
Name: Doll Arick

ID Number: 900000137-01
Effective: 08/01/2019
Coverage: VALUE MEC PLUS
Dependents:

RX Bin: 018704
RX PCN: CPX
RX GRP: HHPPX
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Sync 2500
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Group Name: HCH Test Group
Group Number: HCH9000
Name: Doll Arick This Health plan is ads
1D Number: 900000137-01 kY
Eﬂocﬁva: OBIOHZ[G;AQEC pLUS a
overage: VALUE LU Py For eligivilty or benefit
Dependents: information, please contac N
HCH, LLC -
o WenTPA Opum@
PO Box 2256
Grapevine. 1 76099
Elecionic Payor 1D # 75261
HCH Website:
Customer Service & Claims: (877) 685-2432 Eligibility Verification: www.webtpa.com B
To Locate a Provider: (888) 371-7427 PPO Website: 'www.multiplan.com/chc

Phamacy Customer Service:

6) 222-2558

(866) DVN Website
(866) 796-1857 pin 526

Dental, Vision
Nurse Line

(8¢ Pharmacy Website: www.healthcarehighwaysox.com
www.careington.com

MY

This Health plan is administered by Healthcare, LLC / WebTPA. While
coverage remains in force, members are entitled to benefits under the
applicable plan subject to exclusions and limitations.

Providers: This card does not guarantee coverage. For eligibility or benefit
information, please contact customer service.

Claims Address:
HCH, LLC -
clo WebTPA Optum@
PO Box 2256

Grapevine, TX 76099
Electronic Payor ID # 75261
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STEP 1
To access your plan documents, go to the
home page. At the top of the page, you'll
see a menu with tabs. Look for the tab that
says “plans”.
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STEP 2

Under plan documents you can view
your SPD and SBC. Click on either
button to access details related to
your plan. You also have the ability to
upload files straight to your computer.
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Home Page

In addition to your main toolbar, look for
the helpful icons on your home page.
They are there to assist and lead you to
quick and easy access.
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Welcome. You've accessed your member portal.

We’ve assembled everything you need to quickly and easily manage your account
information along your wellness journey. This portal will allow you to:

e
A =
View your View, print, and Update your
Claims and Eligibility order new ID Cards contact information
View View View
I ]’
Find a provider Gonnect to MDLive
for 24/7/365 primary
care physician access
View View




